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Forgot Username or
Password

Main Residency Match and
Specialties Matching Service

r usemame emailed fo you, please enter the email address that you used fo register on this website.

| 4
:a% All R3® Users




If you have forgotten the password or username you created to access the R3® system, you can use the
| Forgot My Username or Password link to update this information. Follow the instructions in this guide.
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1. On the Login screen, click the “l forgot my Username or e —
Password” link.

All Returning Users
ls = Required

Applicants and Staff from Institutions, Hospitals, Programs, or Schools. If you have already created a Usemname and Password for a current Maich, enter them here.

Applicants with login credentials from a previous Match must register for éach new Match in which you plan to participate. Select the appropriate "Register” option to proceed,

Loginp

@ Forgot Password
* Required

The Forgot Password and Forgot Username fields display.

Enter your email address below fo send password reset link.

[ - cnutscss |:|@
2. Enter your Email Address in the applicable field.

3. Click Submit. °

To have your usemame emailed to you, please enter the email address that you used to register on this websits

* Email Address:
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4. A green note displays indicating an email has been sent TAVL®
to your Inbox. Unod Sttes  Rcisaon,Rankin, and Rsuls 63 81

‘  Email has been sent. & 4 )
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Forgot Password, continued:

5. View the message in your email Inbox.

6. Click the Click here to reset password link. Please
note the password link will expire in 24 hours.

7. Enter a new password. Your password must:
a. Be alphanumeric
b. Contain at least 8 characters
e 3 characters must be an uppercase
letter, lowercase letter, a number, or
special character (#!$%)

8. Re-enter the new password.
9. Click Change Password.

10. A green note indicates your password has been reset
successfully. Login using your new password.

NATIONAL RESIDENT MATCHING PROGRAM®

(Reset Your NRMP Password )
5
:MATCH

Dear Sara Sharp,

You submitted a request to reset the password for vour NRMP Regustration, Ranking, and Results (R3) system account. Use the link below to reset it
This password reset link will ex ours.

Click here to reset password. ( 6

If you did not submit a request
vou use the password reset link.

password, you may safely 1gnore this email and the link will expire. Your password will not change unless

Assistance 1s available from the NRMP Help Desk Monday - Friday from 8:30 AM to 5:30 PM Eastern Time by emailing support @nrmp.org or calling
our toll-free number at 866-653-NRMP (6767).

NRMP Staff
National Resident Matching Program®

2121 K Street NW. Suite 1000, Washington, DC 20037
YouTube | Twitter | Facebook | LinkedIn
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Please enter your new password twice. Passwords must be at least & characters in length and must include three of the four elements below:

« English uppercase characters (A through Z)
« English lowercase characlers (2 through z)
« Numeric chara hg)

« Special chara

* Required
New Password )

Confirm New Password

{ Change Passwords °

w
A Announcements ~ & Login &4 Register

NATIONAL RESIDENT MATCHING PROGRAN®

Uniled States — Regisiration, Ranking, and Results ©{R3 ©)

‘ « Password Set Successiully, login using new password. ( 1 0 )
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Forgot Username or Password




To retrieve your username, follow the steps below.

Forgot Username:

1. In the Forgot Username section, enter your Email
Address in the appropriate field.

2. Click Next.

3. Answer the security questions you selected during
registration.

a. If your answers to the security questions are invalid,
contact the NRMP Help Desk at 866-653-6767 for
further assistance.

4. Click Send Email.
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* Required

Enter your email address below to send password reset link.

Forgot Username

* Required

T have your usemame emailed to you, please enter the email address that you used o register on thj

[ * Email Addrass:
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@ ! Forgot My Usemame

* Requirsd

Enter the following information to have your Usemame emailed to you.

#1n what city or town did your parents meet?

Whatis your closest sibling’s middle name? 3

G | Send Email»

Forgot Username or Password




Forgot Username, continued:

5. A message displays indicating your username has
been emailed to you.

a. Access your email to obtain your username.

6. Click Login.

7. The R3® login screen displays. Enter your username
and password.

8. Click Login to continue.
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5 Your Usemname has been emailed to you. Please refrieve it and return fo this website to login

Login»

* Required

(u

NATIONAL RESIDENT MATCHING PROGRAM®

A request was made in the NRMP Registration, Ranking and Results (R3) system to send the Username for Julia Matthews.
Your Username is jmatthews

If you wish to contact us about this matter, you may do so by e-mail at support@nrmp.org or by toll-free telephone at 1-866-653-NRMP (6767).

NRMP Staff
National Resident Matching Program®

2121 K Street NW, Suite 1000, Washington, DC 20037

\L‘\ke us on Facebook | Follow us on Twitter | Follow us on LinkedIn
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All Returning Users

Applicants and Staf from Institutions, Hospitals, Programs, or Schools. If you have already created a Usemame and Password for a current Match, enter them here.

Applicants with login credentials from a previous Match must register for each new Match in which you plan to participate. Select the appropriate "Register” option to proceed.
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Forgot Username or Password



