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Why policy matters 
NRMP policies promote a fair and equitable Match 
experience.

• Participants can consider all options before making 
commitments.

• Participants are prohibited from engaging in coercive or 
unwarranted pressure. 

• An impartial venue exists for matching participants’ 
preferences.

• Participants are held accountable for ethical and professionally 
responsible behavior.
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Match participation agreement
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Policy PITFALLS
Application and Interview Processes

• Program offers more interview slots than available and requires 
applicants to respond in less than 48 hours

• Program fails to provide complete, timely, and accurate information 
to applicants

• Program asks applicants where else they applied and/or their 
ranking intentions

 Matching Processes
• Program fails to honor the binding commitment

• Program offers a matched position prior to receiving a waiver from 
NRMP

• Program offers a position to an applicant matched to a concurrent 
year position in another program
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Match Policy
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New for the 2024 SMS Fellowship Matches:

Section 6.2 Interview Period Policy

During the recruitment phase programs shall:

1. Extend interview offers that equal, but not exceed, the total 

number of available interview slots

2. Provide applicants no less than 48 hours to accept or reject 

an interview invitation

3. Apply reasonable measures of notification (e.g., one-to-two 

weeks’ notice) when needing to cancel or reschedule an 

interview
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Match Policy
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New for the 2024 SMS Fellowship Matches:

Section 7.3.1 Applicant Eligibility for Ranking

Before certifying the rank order list, programs should:

1. Determine each applicant’s eligibility by verifying the applicant’s 

match status in the Applicant Match History available through 

the R3 system or by contacting NRMP support; 

2. Confirm the institution’s willingness and/or ability to sponsor the 

visa type requested or intended by any non-U.S. citizen 

applicant ranked; and  

3. Ensure each ranked applicant meets requirements for 

licensure, as published by the programs state Licensure Board.
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Match Policy
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Binding Commitment (Section 8.0)
Upon conclusion of the applicable Fellowship Match, programs:

• Are in binding commitment with an applicant and must offer an 

appointment as matched or offered.

• Must begin training applicants on the start date specified in the 

appointment contract with the intent to complete the applicant’s 

training. 

Applicant Match History (in the R3 system)
Determine whether an applicant is eligible for appointment prior to 

offering interviews or has a waiver/violation history.

• Available in the R3 system year-round.

• Applicants who have not participated in an NRMP Match will not 

appear in search results.
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View Applicant Match History
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Match Policy
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All In Policy

• NRMP permits Specialties Matching Service® (SMS®) Match 

sponsors to voluntarily implement the All In Policy for their 

Fellowship Matches.

• NRMP does not require participation of all programs, even 

those in specialties that voluntarily implement the All In 

Policy.

• Exceptions to All In Policy must be submitted to the SMS 

Match Sponsor.
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Match Policy
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Complete, Timely, and Accurate Information

• Programs must provide complete, timely, and accurate 

information to applicants interviewed, including a copy of the 

contract and all institutional policies.

• Pre-employment testing (e.g., illicit drug screening), 

background checks (e.g., criminal, financial, etc.), Visa 

sponsorship, and any other requirement(s).

• Provided prior the Rank Order List Certification Deadline 

• Requirement to provide complete, timely, and accurate 

information applies to all participant types in the Match, 

including applicants.
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Match Policy
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Restrictions on Persuasion

• Programs cannot request applicants reveal names, specialties, 

geographic locations, or other identifying information about programs 

to which they have or may apply or have signaled.

• Programs cannot request applicants reveal information pertaining to 

the interviews offered, accepted, declined, or attended. Programs 

cannot request applicants’ ranking intentions.

• Programs may not solicit verbal or written statements implying a 

commitment to rank the program.

• Programs may voluntarily communicate that an applicant is viewed 

favorably and will be ranked.

Ensure all recruitment team members are aware of policies.
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If for any reason a matched applicant or program cannot or will not 

honor the binding commitment, a waiver or deferral must be 

requested from the NRMP. A deferral is not a waiver; it is a one-

year delayed start of training. A deferral must be agreed to by both 

parties.

Waivers or deferrals can be requested for the following:

• Unanticipated serious and extreme hardship

• Change of specialty (only for advanced position or a fellowship 

position) 

• Ineligibility to begin training (delayed grad, incomplete PGY-1 

year, etc.)

• Visa issues

Reproduction of slides and data prohibited without permission from the NRMP
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Waiver and Deferral Policy
Sections 9.0 of the SMS Match Agreement for Programs 

reads:

“… Neither applicants nor programs may release each other 

from the binding Match commitment. A waiver or deferral of the 

binding commitment may be requested only from the NRMP. The 

NRMP has sole discretion to grant or deny a requested waiver or 

deferral. The terms of the Waiver and Deferral Policy, which can 

be found on the NRMP website, are incorporated herein and 

binding upon all Match participants..…”
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WAIVER REVIEW Process
• Applicant or Program submits a waiver or deferral request form 

to NRMP. 

❖ Form can be found at www.nrmp.org/policies.

❖ Deferral can only be processed if all parties agree to a one-

year deferral.

• Once the request is submitted, there can be no negotiating for 

alternate training options until NRMP has rendered a decision.

• NRMP will send requests for statements to all relevant parties.

• Once all information is collected, the case is forwarded for 

review.

• NRMP notifies all parties of the decision.

Reproduction of slides and data prohibited without permission from the NRMP
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Waiver reviews
If a waiver is approved:

• The applicant may obtain another position or participate in 
future Matches and the program may begin to recruit for the 
position

If a waiver is not approved:

• Both the applicant and program are expected to honor the 
binding commitment

Reconsideration of Initial Waiver Decision:

• If either party disagrees with the waiver decision, and the 

party meets the criteria for reconsideration, they may request 

reconsideration.
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waiver takeaway points
• Programs cannot release applicants from a binding commitment. 

Only the NRMP has that authority.

• Programs cannot discuss, interview for, or offer a matched 
position to another applicant until a waiver has been granted by 
the NRMP.

• Programs cannot discuss, interview for, or offer a position to an 
applicant who has a concurrent year match commitment and 
has not obtained a waiver from the NRMP.

• Reconsideration can be requested if a waiver is denied.

The NRMP’s goal is to treat similarly situated applicants and 

programs in like manner.
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VIOLATION INVESTIGATIONS
Section 11.0 of the Match Agreement for Programs reads in 
part:

“Programs are expected to conduct their affairs in an ethical, 
professional, and responsible manner.

At its discretion, the NRMP will investigate alleged violations for 
reasons including but not limited to:

• Failure to provide complete, timely, and accurate information 
during the interview, and the matching processes;

• Failure to engage in ethical and/or professionally responsible 
behavior;

• Attempts to subvert or circumvent eligibility requirements or 
the matching process, and improper communication."
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Violation investigations
• Alleged violation reported to NRMP.

• NRMP reviews the alleged violation to determine if an 
investigation is warranted. If so:

❖ Information requested by NRMP from all parties

❖ Preliminary Report prepared and reviewed by parties

❖ Case file and draft Panel Report prepared 

• Case file forwarded to members of Policy Review Committee 
for adjudication.

• If violation confirmed:

❖ Review Panel Report issued to subject of investigation

❖ Arbitration consideration period extended to subject

• Final Report distributed.
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Program violation – reports and sanctions
• The chief executive officer (or applicable role) of the hospital or 

university 

• The NRMP institutional official for transmittal to the institution’s 
graduate medical education committee 

• The chair of the institution’s graduate medical education committee

• The ACGME for distribution to the respective Review Committee (RC)

• The respective specialty program director association

• The party who originally reported the violation 

• The NRMP Executive Committee 

• Any federal or state regulatory agency or private accreditation entity 
that may have enforcement authority over the matter

• Any parties whom the NRMP has determined are relevant to its 
investigation 
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Policy resources
• Professionalism Statement: An outline of behaviors that 

promote a fair and equitable Match experience

• Codes of Conduct: Separate guides for Match participants 
to promote high ethical standards during the interview, 
ranking and matching processes

• FAQs: Answers to questions on a range of policy-related 
topics, including communication, the All In Policy, the Match 
Agreement, and Waivers

• Videos: A variety of policy-related videos on the NRMP 
YouTube channel that touch on recruitment and matching 
phases of the transition to residency. 
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Questions?
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THANK YOU and Good Luck in the Match!
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CONNECT WITH US
Location
455 Massachusetts Avenue, Suite 310, Washington, DC 20001

Phone

Email

Website

866.653.NRMP

policy@nrmp.org

www.nrmp.org/policies
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